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8. Emergencies and Crime Prevention

(1) Emergencies

In case of fire, emergency, rescue, etc., please
call 119.

Calling for an ambulance or fire engine is free in
Japan. You do not have to be able to speak
Japanese.

Kure City can provide  simultaneous
interpretation for three parties through the
Telephone Interpretation Center.

[Supported languages]

English-Chinese (Mandarin) -Korean-Thai-
Viethamese - Indonesian - Tagalog - Nepali -
Portuguese - Spanish - French - German -
Italian - Russian - Malay - Burmese - Khmer -
Mongolian-Sinhalese-Hindi-Bengali

Tell the operator who answers the phone
whether you are calling about a "fire",
"emergency" or "rescue". X If there are people
around you who can speak Japanese, please ask
for their help.

(How to make a 119 call)

® Tell the operator whether it is an emergency,
fire, or rescue.

@ Tell the address where the fire
engine/ambulance should head towards. (If
you don't know the address, tell the operator
something that can be used as a landmark,
such as a large building or an intersection.)

3 Explain the current situation:

In case of emergency: Who is injured and for
how long? Are they conscious? Are they
breathing? Inform the operator if the injured
person is ill or injured.

In the case of a fire: What is burning? Inform
the operator how many people were injured
or late to escape.

In case of rescue: How many people are
injured? Inform the operator of the condition
of the injured person and the injured area.

@ Give your name and contact details. (Tell the
operator a phone number that can be
contacted after. The operator may contact
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you again and ask you for more details.
Please be able to answer the phone.)
X The above is a typical example of questions
you may be asked. Please answer as much as
you can.

Traffic accidents - Crime Victimization (Call
110)
If you encounter a traffic accident or a crime and
need a police officer to come immediately, dial
110.
After dialing 110, the operator will ask the
following questions, so please remain calm and
accurately answer to your best ability.
® Is it an incident or an accident?
@ When, where and what happened?
® What is your name? Please provide contact
details.
@ Information about the parties involved:
gender, number of people, age, clothing etc.
® 1Is anybody injured?
If you cannot make a call yourself, ask
someone nearby for help.

(2) Avoiding Crime

Be aware of and abide by Japanese laws and

rules.

{Residence Card-Passport)

® You must always have your residence card
with you.

B Persons with a status of residence of

"Student" or "Dependent" cannot work.
Even if you have a status of residence that
allows you to work, you cannot do any work
other than the status of residence written on
your residence card.
X However, you are limited to 28 hours of part-
time work per week if you obtain a
"Permission to Engage in Activity Other Than
that Permitted Under the Status of Residence
Previously Granted" from the Regional
Immigration Bureau.

B Your residence card and passport are
important identification items. Don't leave
them for others to take care of, take care of
them yourself.

m If you lose your residence card, apply for
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reissuance of your residence card at the
Immigration Services Agency of Japan of
Japan within 14 days from the day you find
out that you have lost it.

Hiroshima Immigration Services Agency of
Japan
B : 082-221-4412

{My Number Card)

m Please do not lose your My Number Card.
Please do not tell others your number, as it is
a number that shows personal information.

m If you lose your My Number Card, please call
the "My Number Comprehensive Toll-Free

Number".

My Number Comprehensive Toll-Free

Number

0120-0178-27

Supported languages : English , Chinese ,
Korean, Spanish, Portuguese

Open : Weekdays 9 : 30am ~ 8 : 00pm

Saturdays, Sundays and Holidays 9 : 30am~5:

30pm

(Excluding the year-end and New Year holidays
from December 29th to January 3rd)

(If something is dropped or stolen)

m Go to the police or police box nearby and file
a report.

mIf you lose your "cash card" or "credit card",
contact your bank or card company
immediately to prevent others from using
your card.

If you have a problem with a lost item
International Exchange Center
B : 0823-25-5604
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